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| Login to the system (PMM)

The entry to the notification system (PMM) is made through the electronic services directory of the Pharmaceutical Services
(https://www.phs.moh.gov.cy/pmm-ext/login.xhtml).
The user fills in the username and password (if the user has already registered).

If the user he has forgotten his/her password or doesn't have a password, he/she chooses Forgot Password or don’t have an
account?

Pharmaceutical Services

Sign In

Username
Password

Forgot Password or don't have an account?
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https://www.phs.moh.gov.cy/pmm-ext/login.xhtml

| Login to the system (PMM) / authentication

In the previous screen the user has selected Forgot Password or don’t have an account?

For creating an account, the user should select No to the question: Do you have a user account?.
Start (=58

PHS User Account Management - Start

Welcome to Pharmaceutical Services - User Account Management.
Do you have a user account?

No || Yes |

If a problem should occur (not receiving email message from the system, system error etc.), you can contact the site administrator by clicking
contact administrator
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| Login to the system (PMM) / authentication / new user #1

Fields marked with * are mandatory.

Start (=28
PHS User Account Management - User details
© steps Please start by entering your account details below.
All fields are required.
Start
User details Username *
Company details
Service detail First name *
Document details
Finish

Lastname *
Department®
Phone *
Email*

Email (confirm)*

Previous || Next
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| Login to the system (PMM) / authentication / new user #2

Once all the required information is filled in, the user selects the Next button and is taken to the next screen.

Start =28
PHS User Account Management - Company details
) steps A user account must be associated with a registered company.
S You can check if your company is registered in PHS database and then select one of the options.
a
ser

Company name | Search

at least 3 characters required

Code Company name Registration number Address Country
Street, number:
Town
Postcode
P.O. Box

Associate with account

Previous | want to register a new company

In the above screen, the user fills in the initial letters or the full name of the company and selects the button Search.
The system displays the available search results and the user selects the relevant button Associate with account.
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| Login to the system (PMM) / authentication / new user #3

The system takes the user to the following screen where he/she selects Submit notification/application for stock exhaustion.

Start =28

PHS User Account Management - Service details

© steps A user account must be associated with at least one service.

Please select one or more services below.

Periodic sales report

Price request application
Shortage report

Submit notificati ication for stock

Trading notification

Previous || Next

The user then selects the button
Next and is transferred

on the screen below

wherever he/she uploads

the necessary documents.

If you don't subscribe to a service, you cannot use the service.

Service name Subscribed

08 0

Start (=58

PHS User Account Management - Document details

©) steps Based on the data entered in previous steps, the following documents must be submitted.
o Please upload all the required documents.
ser
o Type Name

Letter of authorisation to register in the Portal in order to submit
ications on behalf of the i isation F ppli

Proof of establishment of the company in the European Economic Area
(EEA) (for Legal Persons) or Copy of your Identity Card or Passport (for
Natural Persons)

Previous || Next

Document

&) Upload

) Upload
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| Login to the system (PMM) / authentication / new user #4

By selecting the button Next the following screen appears, the user selects Close and the process is complete.

Start (=22

PHS User Account Management - Finish

Your account has been created but it is not active yet. A confirmation email message was send to the email address you have entered. The PHS personnel will
examine the data you have entered and respond back. Thank you.

Close
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| Login to the system (PMM) / authentication / password recovery

If the user does not remember the password, he/she selects the text Forgot Password or don’t have an account and is
transferred to the following screen.

Start (=28
PHS User Account Management - I forgot my password
© steps You already have an account for at least one service but you forgot your password.
= Please enter your username and an email message containing your password shall be sent to the email address you entered during your registration.
ot The Image code must be identical to the code shown in the image. If the code shown in the image is not readable, select 'refresh’.
1 forgot my password Username*
Image code*

hh54d8

refresh

Previous | Send password via email

The username is filled in and the image code is selected the button
Send password via email. Fields marked with * are mandatory.
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| Home screen

After successfully logging into the system, the main screen of the system appears.To return to this page from any part of the
system, the user will select either the Pharmaceutical Services logo or the icon Home. &

W' Phamaceutical Services

# > Market Monitoring
MARKET MONITORING

Trading notification . o e
9 notfieste Trading notification

STOCK EXHAUSTION )

Notification

Drug Council request

Stock exhaustion

4

Procedure selection wizard

E¥ Shortages (On going)

Code Description

TUBE X 30G

5MG PACK WITH 28 TABS IN BLISTER(S)
160MCG PACK WITH 1 INHALER X 60 DOSE(S)

0IU PACK WITH 1 VIAL X 6001U WITH SOLVENT

Date start
21/10/2023
03/10/2023

29/09/2023

29/08/2023

Date end
15/09/2024
03/02/2024
12/06/2024
01/04/2024

15/06/2024
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| Stock exhaustion / procedure selection wizard #1

y Pharmaceutical Services

# > Market Monitoring
MARKET MONITORING

Trading notification . i
¢ Trading notification

STOCK EXHAUSTION @

Notification
New notification

Drug Council request
Stock exhaustion

V4

Procedure selection wizard

"B Shortages (On going)

Code Description Date start Date end
5MG PACK WITH 28 TABS IN BLISTER(S) 21/10/2023  15/09/2024
160MCG PACK WITH 1 INHALER X 60 DOSE(S) 03/10/2023  03/02/2024
0IU PACK WITH 1 VIAL X 6001U WITH SOLVENT 29/09/2023  12/06/2024
TUBE X 30G 23/09/2023  01/04/2024

29/08/2023  15/06/2024

On the home screen of the system, the user has the option to select the button Procedure selection wizard which serves in
helping on choosing the right procedure:

a) Notifications or

b) Drug Council request
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| Stock exhaustion / procedure selection wizard #2

Stock exhaustion - Procedure selection wizard

Is exhaustion period more than 6 months?

Is there a batch manufactured post variation approval/implementation date?

Does the non implemented variation concern safety issue?

Has the product been withdrwan or has its license expired?

Notification - New notification

If the user chooses No to all the questions of the wizard, the system displays the option Notification — New notification.
The user must initiate a Notification procedure.

Note: both notifications and Drug Council requests are made per package of medicinal product and therefore separate
notifications/requests must be made for different packages and different products.
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| Stock exhaustion / procedure selection wizard #3

Stock exhaustion - Procedure selection wizard
Is exhaustion period more than 6 months?

Is there a batch manufactured post variation approval/implementation date?

Does the non implemented variation concern safety issue? Yes

Has the product been withdrwan or has its license expired? o Yes

Drug Council request - New request

If the user answers Yes to one of the questions, the system displays the option Drug Council request — New request.
The user must initiate a Drug Council request procedure.

Note: both notifications and Drug Council requests are made per package of medicinal product and therefore separate
notifications/requests must be made for different packages and different products.
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| Stock exhaustion / notification

L") Pharmaceutical Services

# > Stockexhaustion > Notification > 4+ New notification
MARKET MONITORING

Trading notification
Notification nr. Status Date from to

STOCK EXHAUSTION v Submission date V.
Notification
Product

Drug Council request v

Not. nr. Tl Product :))((::::::n date 1 Status T Submitted on Tl

38 01/04/2024 05/12/2023 o}
46 31/12/2023 07/12/2023 Q
32 01/02/2024 23/11/2023 Q
36 14/05/2024 \ 28/11/2023 Q
39 01/02/2024 05/12/2023 Q

The screen displays the user's recent notifications and offers the ability to search with multiple search criteria..
The user selects from the result table the button View in the row he/she wants for more information. 'EL

No modification or deletion of a notification that has been definitively submitted is permitted (Status: Submitted).
If the user wishes to submit a new notification, he/she selects from the upper right corner of the screen the option
+ New notification.

PHARMACEUTICAL SERVICES | PMM 13



| Stock exhaustion / notification / view

y Pharmaceutical Services
Moy of hesm

{ Back # > Stockexhaustion > Notification > #38 > Administrative
o Notification nr. 38
& Administrative
Status
O Notification
Created on 05/12/2023
# Batches
Submitted on 05/12/2023

Non implemented
variations

B Documents
Contact

=% Clarifications

(]

No modification or deletion of a notification that has been definitively submitted is permitted (Status: Submitted).
The user can view the complete details of the submitted notification with the help of the menu on the left:
Administrative, Notification, Batches, Non implemented variations, Documents, Contact and Clarifications.
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| Stock exhaustion / notification / view / clarifications

y Pharmaceutical Services

< Back # > Stockexhaustion > Notification > #33 > Clarifications
B Administrative Clarifications
O Notification

° test_notif

05/12/2023 19:19:07

#

Batches

= Non implemented
= variations

B Documents

B8 Contact
& Clarifications

PH.S.

On the screen, the communications between the user and the PH.S. are displayed in a timeline format for any clarifications.
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| Stock exhaustion / notification / view / clarifications #2

y Pharmaceutical Services

< Back # > Stockexhaustion > Notification > #46 > Clarifications
B Administrative Clarifications
O Notification

patches PfH.ZSZ, 16:39:26 °

Non implemented e uld like to ask |
variations

£

-5 Documents

Contact

(:’]

The user is able to respond to the communication received from the Pharmaceutical Services by using the Reply button. °
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| Stock exhaustion / notification / view / clarifications #3

Response

Response *

B I UGS Sans Serif  $ Normal

BLIIINENE + Document

4

A pop-up window allows the user to enter his/her response and select the Send button.
Fields marked with * are mandatory.
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| Stock exhaustion / notification / view / clarifications #4

Response

Response *

B IUS Sans Serif & Normal % | @ File Upload X
-

v 4 & > Avtégoumoloyiotic > Iroeia Aigng v @ | Avolitnon oe Frogsio Aqyng 0

= M @

Opydvwan v Néog paxzhog

*Z‘romxsia)\v'wmq o A Ovopa Hpepopnvia tpomtotol..  Tumog
[ Eyyeaga *
&=/ Ewkoveg *

[ Avtog o umodoyotig A

v @ Avtog o vmohoytoTrg
> P Avtikeipeva 3D

> @ Bivteo
IDLL¥uIhl + Document :

[ Evypaga

> [&=] Ewoveg

> [l Erugavea epyagiog
N NV — M ¢

Ovopa apyziov: v| [AnFiles ¢

Additionally, the user can add attached documents to his/her reply using the button + Document.
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| Stock exhaustion / notification / new notification #1

New notification

Product *

Non updated * L Package P.LL. & Package

Expected exhaustion date *

Justification *

Please enter justification in greek.

The system displays a help window. Fields marked with * are mandatory.

Note: both notifications and Drug Council requests are made per package of medicinal product and therefore separate
notifications/requests must be made for different packages and different products.
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| Stock exhaustion / notification / new notification #2

Pharmaceutical Services
e o e

£ Back # > Stockexhaustion > Notification > #52 > Administrative
B Administrative Notification nr. 52
= A strative
Status
O Notification
# Created on 14/12/2023
Batches

Submitted on
Non implemented
variations

& Documents

B8 Contact

After filling the required details, the user has the option to save by using the button Submit or cancel the action with the button
Delete. Once submitted, the notification is designated as Draft.
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| Stock exhaustion / notification / new notification #3

Submit

Please correct the following and try again.

Please state at least one batch,
Please state at least one non implemented variation.

Please specify contact phone.

The system informs the user of the additional mandatory information to be entered in order to complete the submission of the
notification. By using the button View the user enters the relevant information. E},
Alternatively, the user chooses to fill in the details using the system's left menu.
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| Stock exhaustion / notification / new notification #4

eutcal Services
< ® > Stockehaustion > Notification. > 32> Netfcaion (<]« M
o

Edit

@

O N
" Product *
a
= No
= Non updated * P.LL Package () P..L & Package
®| t ustificati
d 4/12/2023
PIL approval date * 14/12/
Package approval date * 14/12/2023
Expected exhaustion date * 31/12/2023
B IUS

Justification *

Please enter justification in greek.

Save x Cancel

By using the Edit button, the user can modify the notification details. E
Please type the relevant justification in Greek if possible.
Fields marked with * are mandatory.
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| Stock exhaustion / notification / new notification #5

Add / Edit batch

Batch nr. *

01

Date of manufacture *

06/10/2023

Quantity *

4000

The user must enter the details of the batch.

The system offers the possibility of multiple batch entries using the button Add.
At the same time the user can modify a batch entry by using the button Edit f
or proceed to delete a batch record using the button Delete. i

Fields marked with * are mandatory.
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| Stock exhaustion / notification / new notification #6

Add / Edit variation

Variation *
A.2.z Other variation

Procedure nr,

111

Protocol nr, *

222

The user must enter the details of the non implemented variation.
Fields marked with * are mandatory.
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| Stock exhaustion / notification / new notification #7

y Pharmaceutical Services

< Back # > Stockexhaustion >

. 7' iy ; )
@ File Upload X

<« v A (&) « Eyyp... > MNpoowmka apyzia mpoiheuong ... v O Avalitnon oz Mpoowmika o..,. P
B Administrative + Add document -

Opyavwon v Nzog pakehog ==+ [ o
s A~
O Notification (! Ovopa Hpepopnvia tpomtotoL..  Tumog
Fen s
# Batches Document T. #:Fryonnmecchan _ A : Size Tl
= B Erupavea epyagiag * Azv BpéBnkav omoTeAiopata yia TNV avalitnon oag,
= Non implemented No records found. & Zroyzio Aiyng
= variations o
= Eyypoga
B O nerit =/ Ewovzg
& Avtoc o umooyoTig
B8 Contact ;
lInvoices
EN
MIMER_TEMP
Néocg akzhog

[ Avtog o umooyiotig
P Avtikeipeva 3D
Bivteo
= Evypaga ! (€ >

‘Ovopa apyziou: v ‘ All Supported Types (*.zip;".pdf, v

The user selects the + Add document button to upload the documents related to the notification. The user has the ability to
upload several documents by repeating the process each time.

If the user wishes to delete a document, selects the Delete button to the right of the relevant document. i
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| Stock exhaustion / notification / new notification #8

Firstname *

Lastname *

Phone *

Email *

.

In the contact details form, the user must enter the details of the person responsible for communicating with the
Pharmaceutical Services for the specific matter.
Fields marked with * are mandatory.
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| Stock exhaustion / Drug Council request #1

y Pharmaceutical Services
b

< Back # > Stockexhaustion > DrugCouncilrequest > #37 > Application
Product
B Administrative
M.A. number 012623
This application concerns Other
# Batches
Expected exhaustion date 30/11/2024
= Non implemented
= variations Justification

& Documents

Contact

Y

Clarifications

The system for submitting requests to the Drug Council offers a similar functionality to the Notifications procedure, according to
the relevant Circular of the Drug Council 7-12-2023/5.21.2.1.

Note: both notifications and Drug Council requests are made per package of medicinal product and therefore separate
notifications/requests must be made for different packages and different products.
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| Stock exhaustion / Drug Council request #2

W, Phammaceutical Services
RGN

< Back # > Stockexhaustion > DrugCouncilrequest > #37 > Administrative
Application nr 37
=) tratr
Status
® Request
Created on 28/11/2023
# Batches
Submitted on 28/11/2023

= Non implemented
= variations

8 Documents

Contact

Y

Clarifications

For the final submission of the request, the user will submit the request details, batches, non implemented variations, contact
details and other clarifications, while uploading the relevant documents, in an identical way to the functionality of the
Notification procedure.
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Stock exhaustion / Drug Council request #3

Important information

The user can submit a request for products for which the marketing authorization is no longer valid as well as other requests
related to the exhaustion of stocks but not related to the non-implementation of a variation related to the P.I.L. or package by
selecting the relevant options in the wizard.

In this case it is mandatory for the company to upload its request letter in the Documents form.

Fields marked with * are mandatory.
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